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Insight Data Co-operative – Grow your 
business through co-operative data 
 

Harnessing the Power of Co-operation  
It is widely recognised and proven that transactional information is the most effective 
predictor of future donor or purchasing behaviour. It is also realised that, in spite of the 
many targeting options available, the essential criteria for direct response advertisers 
seeking to recruit new donors or customers is that they are active transactors. These 
fundamentals lie at the heart of the Insight Data Co-operative and make being part of 
Insight so important.  
 
The Insight Data Co-operative is a unique, yet proven concept for the not-for-profits, 
publishing and multi-channel retailing sectors. It is based on the premise that by 
combining transactional information from a wide range of organisations into a single 
co-operative database, participants can achieve much more effective marketing than 
is possible on their own. This approach allows consumers to be viewed not from a 
narrow perspective of donations or purchases made with one organisation, but with an 
unprecedented insight into their giving or purchasing behaviour across multiple sectors.  
 
Such giving or purchasing information, from actual individual donors or customers, 
suddenly allows organisations to view their prospects and existing donors or customers 
across a range of critical areas including:  
 

! What types of charity causes they support   
! What types of products they purchase  
! When they make their donations or purchases  
! How much they give or spend  
! How many times they give or purchase via direct mail 
! How many charities or organisations they support or purchase from 

 
The result is a powerful database that allows fundraisers, publishers and multi-channel 
retailers to make a real difference in how they grow the value and profitability of their 
businesses. 

 
Benefits of the Insight Data Co-operative 
Whether you’re looking to improve your approach to generating new business or 
seeking to maximise the value of your existing donor or customer housefile, the Insight 
Data Co-operative can provide you with the data-driven solutions to achieve your 
specific objectives.  
                
Free to join, participation offers a wide range of benefits including:  
 

 

 

 
New Address Enhancement (NAE) File – 
providing the correct new address 
details for your contacts 
 
Your data is ever changing, constantly renewing and always updating. 
Statistics show that up to 3.5 million people move house every year in Australia – 
approximately 9,500 people per day resulting in an ongoing decay of an organisations 
prospect and customer data. With as many as 38% of customers neglecting to notify 
their affiliated organisations of an address change, can you be confident you have the 
most up-to-date contact information? The NAE File from Conexum provides up-to-date 
and verified change of address information enabling organisations to regain contact 
with consumers when they move house.  
  
Conexum has created the NAE File using mover data sourced from publicly available 
information and data partnerships. All records are appropriately permissioned and the 
addresses have been verified against Australia Post’s Postal Address File (PAF).   
 

What can the NAE File do for you? 
• Keep track of active customers when they move 
• Add value from reactivating lapsed and gone-away customers 
• Reduce customer acquisition costs  
• Reduce cold list data purchase and profiling costs  
• Link duplicate individuals at different addresses to maximise customer insight 
• Protect your brand image and increase your profits 

 
  F        
        For more information about the NAE File, pricing or a FREE Data  
        Health Check Report, please contact Glenn Harrison on 1300 873                            
          849 or email: glenn@conexum.com.au   
   
 

 


